Issues

# Project Tracker Status Priority Subject Assignee Updated
3203 Ellis improvement (0 (improvement) 00(New) 00(Normal) [FE]_ PROMOTION (Partner) Phase 2 Dan Hoang 03/06/2026 09:13 AM
3202 Ellis improvement (0(improvement) 00(Doing) 00(Normal) [API] Implement AP to edit cancellation policy for promotion Daniel Do 03/02/2026 08:13 AM
3200 OMH 00(Feature) 00(New) 00(Normal) [API] Batch Remove Data User B2C John Lee 02/26/2026 10:32 AM
3199 OMH 00(Feature) 000(Feedback) 00(Normal) [API] Schedule Sent Notify Personal-Data-Transfer-Policy John Lee 03/09/2026 09:19 AM
3189 OMH (0(Feature) (000(Feedback) 00(Normal) [OMH] Flow Personal-Data-Transfer-Popup Lexi Kim 03/09/2026 09:10 AM
3186 OMH 00(Feature) 00(New) 00(Normal) [OMH/OMT] B2C Personal Data Transfer Policy harry harry 03/09/2026 01:18 AM
3183 Ellis improvement 00(Bug) 00(New) 00(Normal) Hotel booking_Add “Domain” Column to Excel Export File Tom Dong 02/26/2026 09:19 AM
3182 OMT KR (0 (improvement) 00(New) 00(Normal) Flight_Flight Cancellation Notice & Refund Processing Instructions Dante Le 03/09/2026 01:12 AM
3181 Ellis improvement 00(improvement) 00(New) 00(Normal) [BE]_ PROMOTION (Partner) Phase 2 Dan Hoang 03/09/2026 03:16 AM
3179 OMH 00(improvement) 00(New) 00(Normal) API Crawling Rating Hotel Agoda V2 Dante Le 03/09/2026 02:59 AM
3167 .biz Hotel QA 000(Feedback) 00(Normal) [DEV] Issue: Booking date later than check in date Daniel Do 03/02/2026 02:19 AM
Improvements
3164 Ellis improvement VOC support DD(New) DD(High) [B2C] Check VOC Booking Activity, Rental-Car Dante Le 02/25/2026 02:41 AM
3157 VOC VOC support 000(Feedback) 00(Emergency) [VOC] Check issue siteminder for 788426 - Shilla Stay Yeosu Dan Hoang 02/24/2026 09:47 AM
3155 VOC VOC support DD(New) DD(NormaI) Hotelbeds - Upcoming industry change impacting mTLS client calvin dev 02/24/2026 03:27 AM
certificates
3153 VOC VOC support 00(New) 00(Normal) Webbeds - Request to Unmap Inactive Hotel IDs and Map Active calvin dev 02/24/2026 03:24 AM
Hotel IDs
3135 OMH 00(Feature) 00(New) 00(Normal) [MO/ PC] Handling Internet Connection Loss (Offline Mode) & harry harry 02/12/2026 08:16 AM
Automatic Reload
3127 OMH 0(Feature) 000(Feedback) 00(Normal) [PC/MO] Update Logic Sort Coupon Online Joo dev 03/04/2026 08:11 AM
3119 OMH QA 00(New) 00(Normal) [PROD-MO] Show empty page during wait to the booking is Joo dev 02/10/2026 09:04 AM
completed
3118 .biz Hotel QA (0(Pending) 00(Normal) [DEV] Select connection method - This account only has 2 Shared Holden Dang 02/11/2026 08:25 AM
Improvements rates, but the new promotion shows a count of 29
3111 Ellis improvement 00(Bug) 00(New) 00(Normal) Contract Company information does not display on Rateplan. Joo dev 02/11/2026 04:03 AM
3105 .biz Hotel QA 00(Pending) 00(Normal) [DEV] Issues related to the Promotion Name section Tan Jang 02/24/2026 03:19 AM
Improvements
3103 .biz Hotel QA 00(Pending) 00(High) [DEV] Additional Setting - Not showing Cancellation Master popup Holden Dang 02/11/2026 07:55 AM
Improvements when clicking View detail / Register button
3102 Ellis improvement 00(improvement) 00(Pending) 00(Normal) [PC] - Improve UI/UX Vendor Promotion - dotbiz ver 2.1.1 Eric Quach 02/10/2026 07:51 AM
3100 Ellis improvement (0(improvement) (0 (New) (0(Normal) [new cancellation] Apply penaltyBasis to individual policy level Dan Hoang 02/09/2026 10:41 AM
3096 .biz Hotel QA 00(New) 00(High) [DEV] Slow performance when click Copy/Edit button - call new Tom Dong 02/25/2026 03:11 AM
Improvements window to set up
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3089 .biz Hotel QA 00(Pending) 00(Normal) [DEV] Period of promotion is displayed correctly Tracy Truong 03/02/2026 06:32 AM
Improvements
3088 .biz Hotel QA (000(Feedback) 00(Normal) [DEV] List AD toggle button issue Dan Hoang 03/09/2026 02:30 AM
Improvements
3084 .biz Hotel QA DD(New) DD(High) [DEV] Promotion_QA test cases Tracy Truong 03/09/2026 02:30 AM
Improvements
3074 OMH 00(improvement) 00(New) 00(Normal) API Get Multi Promotion For Product List Dan Hoang 02/10/2026 02:14 AM
3071 OMH QA 00(Pending) 00(Normal) [DEV] Rounding USD Joo dev 02/27/2026 03:33 AM
3068 OMH 00(Bug) 00(Doing) 00(Normal) [PC & MO & Hana] - Fix Hidden Filter Price Range with minus Dante Le 03/09/2026 08:36 AM
3066 Ellis improvement (0(improvement) 00(New) 00(High) [DB issue] DB Write increase CPU because export process Dan Hoang 02/05/2026 12:45 AM
3042 OMT KR Dﬂ(lmprovement) DD(NeW) DD(NormaI) JTR Activity_Change Voucher Text (OMT my reservation) Mon Nguyen 02/03/2026 05:14 AM
3038 VOC 00(Bug) 00(Doing) 00(Normal) [issue] Temairazu booking issue Dan Hoang 02/24/2026 04:42 AM
3037 VOC 00(Bug) 00(New) 00(Normal) Seller Invoice - Error Font on PDF attached file Tom Dong 02/03/2026 03:22 AM
3034 Ellis improvement 00(improvement) 00(New) 00(Normal) JTR Activity [SMS] Voucher Issuance Notification Feature Mon Nguyen 02/03/2026 01:24 AM
3030 Ellis improvement 00(Feature) 00(Doing) 00(High) [FLIGHT _TOPAS] Migrate PAS Service to REST API| & Update Dante Le 03/09/2026 05:14 AM
Authentication + Firewall (KE)
3012 Ellis improvement 00(improvement) 00(New) 00(Normal) [Redis improvement] Reduce redundant Redis calls, 1 request 6 Dan Hoang 01/28/2026 04:13 AM
queries
3010 Ellis improvement 00(improvement) 000(Feedback) 00(Normal) [Redis improvement] Optimize Ctrip process reduce call to Redis Dan Hoang 02/05/2026 03:44 AM
2981 OMH 00(improvement) 000(Feedback) 00(Normal) 1-8. Scrolling: sticky Tracy Truong 02/23/2026 05:05 AM
2979 Ellis improvement (0(improvement) 00(Doing) 00(Normal) [Optimize] Apply CircuitBreaker for RedisV1 Dan Hoang 01/21/2026 08:52 AM
2967 Ellis improvement 00(Bug) (0(Doing) 00(Normal) [Traveloka] Mapping BedType issue Daniel Do 01/21/2026 08:58 AM
2949 OMH 00(Bug) 00(New) 00(Normal) Seller Settlement Searching Issue Tom Dong 01/19/2026 03:53 AM
2944 Ellis improvement (0(improvement) 00(New) 00(Normal) [3rdparty] Handle rate limit of agoda vendor in open api calvin dev 01/19/2026 02:16 AM
2943 Ellis improvement 00(Bug) 00(Pending) 00(Normal) [3rd party] Cancellation policy issue ziniy Kang 01/29/2026 02:04 AM
2942 Ellis improvement 00(improvement) 00(Pending) 00(Normal) [Ali-cloud] Implement compare RedisV1 data between Ali and AWS | Daniel Do 01/21/2026 07:42 AM
2938 VOC 00(Bug) 00(New) 00(Normal) Event&Deals_ Fix Drag-and-Drop Order Issue in Event & Deals John Lee 01/16/2026 05:37 AM
Product List After Re-ranking
2932 Ellis improvement QA (00 (New) 00(Normal) 1st night/ whole night charge amount display incorrect in BK details | Dan Hoang 02/27/2026 09:45 AM
2922 OMH 00(Bug) 00(New) 00(Normal) [Reservation] Gender Default Value Handling ziniy Kang 01/15/2026 04:23 AM
2910 OMH 00(improvement) 00(New) 00(Normal) 1-7. Product list_Product List Coupon & Promotion Display Cases ziniy Kang 01/13/2026 08:35 AM
2909 OMH 00(improvement) 00(New) 00(Normal) 1-7. Product list_Product List Coupon & Promotion Display Cases ziniy Kang 01/13/2026 08:34 AM
2905 OMH (0 (improvement) 00(New) 00(Normal) [PC] - Improve Ul B2C OMH notice section in home page. Joo dev 01/27/2026 03:09 AM
2904 OMH 00(improvement) 00(New) 00(Normal) [PC & MO] - Fix Ul loading John Lee 01/27/2026 03:09 AM
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2901 Ellis improvement 00(Bug) 00(New) 00(Normal) [3rdparty] Dida - Handle search hotel availability timeout of dida calvin dev 01/19/2026 02:44 AM
vendor
2898 Ellis improvement 00(Bug) 00(New) 00(Normal) [3rdparty] Handle rate limit in search availability of hotelbed calvin dev 01/13/2026 02:49 AM
2896 OMH 00(improvement) 00(New) 00(Normal) [MO] Hide GNB on Booking Flow Pages Joo dev 01/13/2026 06:36 AM
2893 VOC (0 (improvement) 00(New) 00(Normal) [VOC]: Alice Update Request Tom Dong 01/12/2026 08:39 AM
2887 OMH 00(Bug) 00(New) 00(Normal) [PC & MO] - Fix font weight all page harry harry 01/12/2026 02:12 AM
2881 OMH QA 00(New) 00(Normal) [PROD - MO] Can not add hotel to wishlist John Lee 01/27/2026 03:09 AM
2867 OMH QA (00 (New) 00(Normal) [PROD - MO/PC] Change text design in 1:1 Inquiry field harry harry 01/09/2026 02:56 AM
2866 OMT KR QA 00 (New) 00(Normal) [PROD - MO/PC] Change text design in 1:1 Inquiry field harry harry 01/09/2026 02:56 AM
2859 OMH 00(Bug) 00(New) 00(Normal) [OMH] Check Issue Search Booking List Not Found John Lee 01/16/2026 03:40 AM
2858 OMH 00(Bug) 00(New) 00(Normal) [OMH] Check Issue EP-Naver OMH John Lee 01/16/2026 04:01 AM
2824 Ellis improvement (0(improvement) 00(New) 00(Normal) [Jenkins] Setup rollback for HotelSearch, Channel, CMS, Batch, harry harry 12/29/2025 07:35 AM
Trigger process
2796 OMH 00(Feature) 00(New) 00(Normal) 7. PC_Payment Page harry harry 02/26/2026 01:35 AM
2784 OMH 00(Feature) 00(Doing) 00(Normal) 1. MO_Mypage_My coupon Page harry harry 02/25/2026 03:09 AM
2782 OMH DD(Feature) DD(Doing) DD(NormaI) 1. PC_Mypage_My coupon harry harry 02/25/2026 03:10 AM
2772 OMH 00(improvement) 00(New) 00(Normal) -MO ziniy Kang 02/12/2026 03:17 AM
2771 OMH (0(improvement) 00 (New) 00(Normal) -PC ziniy Kang 02/26/2026 06:48 AM
2760 OMH 00(Feature) 00(New) 00(Normal) Admin ziniy Kang 01/05/2026 04:23 AM
2755 OMH 00(Feature) 00(New) 00(Normal) MO ziniy Kang 02/25/2026 03:09 AM
2751 OMH 00(Feature) 00(New) 00(Normal) PC 02/26/2026 04:35 AM
2724 Ellis improvement 00(improvement) 00(New) 00(Normal) [Channel] Summarize channels Base on Data Access method Dan Hoang 12/22/2025 03:06 AM
2701 OMH 00(Feature) 000(Feedback) 00(Normal) 2. PC_Coupon Code Register Tracy Truong 02/27/2026 09:51 AM
2683 API_Support 00(improvement) 00(New) 00(Normal) [Hotel-search] Count hotel search request by compcode 12/19/2025 02:21 AM
2680 OMH 0(Feature) 00(New) 00(Normal) ** B2C Online Coupon ziniy Kang 02/26/2026 06:34 AM
2661 VOC VOC support 00(Pending) 00(Normal) [VOC Al] Data request - Al approval data flow log Mon Nguyen 01/14/2026 04:27 AM
2659 Ellis improvement 00(Feature) 00(Doing) 00(Normal) [Mapping UI] Room mapping dashboard page Dante Le 12/29/2025 10:22 AM
2628 OMT KR (0(improvement) 00(New) 00(Emergency) [BE] CRITICAL-4: String Concatenation in Streams Dante Le 12/16/2025 01:28 AM
2627 OMT KR 00(improvement) 00(New) 00(Emergency) [BE] CRITICAL-3: Repeated Deep Copy Operations Dante Le 12/16/2025 03:16 AM
2626 OMT KR (0(improvement) 00(New) 00(Emergency) [BE] CRITICAL-2: O(n3) Nested Loop Anti-Pattern in getForFilter() Dante Le 12/16/2025 01:44 AM
2617 Ellis improvement (0 (improvement) 00(New) 00(Normal) [Plan] Verification and Update of Latitude/Longitude & Lexi Kim 12/17/2025 06:07 AM
Address(Geocoding API)
2616 OMH 00(improvement) 00(New) 00(Normal) ** Hotel Lists Screen Ul Renewal ziniy Kang 03/03/2026 08:24 AM
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2611 OMT KR 00(improvement) 00(Doing) 00(High) [BE] CRITICAL: AtomicReference Memory Retention in Dante Le 12/15/2025 08:39 AM
getListltinerary()
2610 OMT KR 00(improvement) 00(Doing) 00(Emergency) [BE] CRITICAL-1: Excessive JsonNode Traversal in Loops Dante Le 12/15/2025 09:51 AM
2602 Ellis improvement DD(Feature) DD(Doing) DD(NormaI) [Normalization] Convert hotel name from OMH, Ctrip to standard Dante Le 12/19/2025 06:57 AM
name
2601 VOC 00(Bug) 00(Pending) 00(Normal) [issue] Alitrip push hotel content issue Daniel Do 01/16/2026 06:38 AM
2588 OMH (0(improvement) (0 (New) (0(Normal) Payment Currency JPY Support — Require New Merchant Setup with | ziniy Kang 12/10/2025 06:12 AM
Nicepay
2580 Hana card travel 00(Bug) 00(New) 00(Normal) [3rd-party] HotelbedsHotelCommonService request failed calvin dev 12/09/2025 02:12 AM
bucket
2570 Ellis improvement 00(Feature) 00(New) 00(Normal) * ALIBABA CLOUD ziniy Kang 03/04/2026 06:09 AM
2569 Ellis improvement (0(improvement) 00(New) 00(Normal) [Ali Cloud] Migrate services for Chinese API channel Dan Hoang 12/22/2025 10:12 AM
2549 Ellis improvement DD(Feature) DD(NeW) DD(NormaI) [BE] Implement Coupon Reconciliation 12/08/2025 03:18 AM
2548 Ellis improvement DD(Feature) DD(New) DD(NormaI) [BE] Implement Coupon Cancel 12/08/2025 03:18 AM
2547 Ellis improvement 00(Feature) 00(New) 00(Normal) [BE] Implement Coupon Usage John Lee 12/19/2025 01:46 AM
2546 Ellis improvement 00(Feature) 00(New) 00(Normal) [BE] Implement Coupon Check John Lee 01/28/2026 10:23 AM
2545 Ellis improvement DD(Feature) DD(New) DD(NormaI) [B2G] Implement Couponlssue 12/08/2025 03:09 AM
2544 Ellis improvement 00(Feature) 00(New) 00(Normal) [Coupon] Coupon B2G Dan Hoang 12/05/2025 12:36 AM
2515 Ellis improvement 0(Feature) 00(New) 00(Normal) [B2G Coupon API] Create new AP to verify B2G Coupon harry harry 12/18/2025 01:34 AM
2507 Ellis improvement DD(Bug) DD(Doing) DD(NormaI) [issue] Ctrip guest information issue Daniel Do 01/09/2026 02:04 AM
2500 VOC VOC support 00(New) 00(High) [System Question] About Breakfast / No meal Setting Dan Hoang 12/09/2025 03:21 AM
2496 VOC VOC support 000(Feedback) 00(Normal) Hardblock Allotment - Allotment restore error calvin dev 12/05/2025 10:12 AM
2470 Ellis improvement 00(improvement) 00(New) 00(Normal) Search by Period — Display All Categories on First Input Click ziniy Kang 11/26/2025 06:00 AM
2468 Ellis improvement 00(improvement) 00(New) 00(Normal) [Admin] Add Bulk Update & Per-ltem Control for Hotel ziniy Kang 12/02/2025 02:17 AM
Recommendation Tags
2428 Ellis improvement 00(Feature) 00(Doing) 00(Normal) [New feature] Hotel Room Mapping System Joseph Vo 02/06/2026 04:20 AM
2338 VOC VOC support DD(Pendlng DD(ngh K25111114233H01 // Hotel Monte Hermana Fukuoka Daniel Do 12/30/2025 08:31 AM
2326 Ellis improvement 0(Feature) 00(New) 00(Normal) * B2G Government coupon ziniy Kang 12/30/2025 05:29 AM
2310 OMT KR 0(improvement) 00(Doing) 00(Emergency) [BE] Optimize Memory, CPU API search list flight Dante Le 12/16/2025 01:23 AM
2264 Ellis improvement QA 00(New) 00(Normal) Promotion details: Ul & Btn details Tracy Truong 11/10/2025 07:07 AM
2263 Ellis improvement QA 00(New) 00(Normal) Search & List Promotion: Ul & Btn / Filter details Tracy Truong 11/10/2025 07:06 AM
2260 Ellis improvement QA 00(New) 00(Normal) Search & List flow (Pop up / New browser style) Tracy Truong 11/10/2025 03:35 AM
2259 Ellis improvement 00(Feature) 00(New) 00(Normal) [FEL_ PROMOTION (Partner) ziniy Kang 02/09/2026 01:53 AM
2258 Ellis improvement 00(Feature) 00(New) 00(Normal) [BE]_ PROMOTION (Partner) ziniy Kang 03/03/2026 03:59 AM
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2252 Ellis improvement QA 00(New) 00(Normal) Newest updated cancellation policy need to be displayed by default | Tracy Truong 11/07/2025 07:25 AM
on Hotel plan master
2249 Ellis improvement QA 00(New) 00(Normal) [Cancellation & Cancellation Master tab] Add more title column Tracy Truong 11/07/2025 04:33 AM
2248 Ellis improvement QA DD(New) DD(NormaI) The information registered in the cancellation policy and displayed in | Tracy Truong 11/07/2025 04:30 AM
the hotel plan master must be consistent.—
2247 Ellis improvement QA 00(New) 00(Normal) [Cancellation tab] Roomtype & Rateplan filtering logic Tracy Truong 11/07/2025 04:27 AM
2246 Ellis improvement QA 00 (New) 00(Normal) [Cancellation tab] Rate plan: filter based on rate plan type Tracy Truong 11/07/2025 04:24 AM
2245 Ellis improvement | QA 00(New) 00(Normal) [Cancellation Master] Select Rate plan Ul & details of btn Tracy Truong 01/07/2026 03:28 AM
2244 Ellis improvement QA 00(New) 00(Normal) [Cancellation Master] Roomtype, Plan type filter & Excluding btn Tracy Truong 11/07/2025 04:15 AM
2243 Ellis improvement QA 00(New) 00(Normal) [Cancellation Master] Select Rate plan Ul: Room type list display rule | Tracy Truong 11/07/2025 04:12 AM
2242 Ellis improvement QA 00 (New) 00(Normal) [Cancellation tab] Hotel, Roomtype, Rateplan Tracy Truong 11/07/2025 04:08 AM
2241 Ellis improvement QA 00(New) 00(Normal) [Hotel plan master] Ul update & logic of New/Modify/Radio btn Tracy Truong 11/07/2025 06:34 AM
2240 Ellis improvement QA 00(New) 00(Normal) [Cancellation tab] Hotel, List, Summary, New/Modify/Add/Delete btn, | Tracy Truong 01/12/2026 08:56 AM
Confirm popup
2239 Ellis improvement QA 00(New) 00(Normal) [Rate plan tab] Add Cancellation btn & Cancel Status/ Last update Tracy Truong 01/22/2026 06:29 AM
time column
2238 Ellis improvement QA 00(New) 00(Normal) New logic update Tracy Truong 11/07/2025 03:14 AM
2237 Ellis improvement QA 00(New) 00(Normal) New logic update Tracy Truong 12/19/2025 05:02 AM
2236 Ellis improvement | QA 00(New) 00(Normal) NEW PROMOTION_ADVANCED SETTINGS: P.72 - 80 Tracy Truong 11/07/2025 03:03 AM
2235 Ellis improvement | QA 00(New) 00(Normal) NEW PROMOTION _DISCOUNTS & PERIOD: P.54 - 71 Tracy Truong 11/07/2025 03:02 AM
2234 Ellis improvement QA |:||:|(New) DD(NormaI) NEW PROMOTION_ROOMTYPE CASE/DEFAULT: P.46 - 52 Tracy Truong 11/07/2025 03:01 AM
2233 Ellis improvement | QA 00(New) {0(Normal) NEW PROMOTION_ROOMTYPE & RATE DETAIL: P35-44 Tracy Truong 11/07/2025 03:00 AM
2232 Ellis improvement | QA 00(New) 00(Normal) NEW PROMOTION_CREATE NEW: P27 - 33 Tracy Truong 11/10/2025 07:26 AM
2231 Ellis improvement | QA 00(New) 00(Normal) NEW PROMOTION_LIST: P.23 - 25 Tracy Truong 11/07/2025 02:59 AM
2230 Ellis improvement QA 00(New) 00(Normal) VENDOR PROMOTION: P.3 - 21 Tracy Truong 11/07/2025 02:57 AM
2229 Ellis improvement | QA 00(New) 00(Normal) [DEV] New Promotion - QA Test cases Tracy Truong 11/07/2025 02:47 AM
2207 OMH [0(improvement) 00(New) 00(Normal) [Plan] Edit the guest information display when not entered. Lexi Kim 11/14/2025 08:02 AM
2056 Ellis improvement 00(Bug) 00(Pending) 00(Normal) [Channel] Myrealtrip sych data issue Daniel Do 12/30/2025 08:33 AM
1970 Ellis improvement | QA (0(Pending) 00(Normal) [Rate-Allotment] Optimize insert allotment with 1 year range Tom Dong 12/31/2025 02:53 AM
1956 Ellis improvement 00(Bug) 00(Pending) 00(Normal) [issue] Precheck need to return clear message if any error calvin dev 02/26/2026 02:34 AM
1953 Ellis improvement DD(Bug) DD(New) DD(NormaI) [issue] HotelBedRoomList 3rdparty issue calvin dev 10/16/2025 07:01 AM
1926 Ellis improvement (0 (improvement) (00 (Feedback) 00(High) [VOC-JP] Dont show Deleted Rate plan on CMS side Dan Hoang 10/29/2025 08:30 AM
1922 VOC 00(Bug) 000(Feedback) 00(High) Extra tax issue calvin dev 11/05/2025 01:57 AM
1921 Ellis improvement 00(improvement) 00(Doing) 00(Normal) * PROMOTION (Partner) Dan Hoang 03/09/2026 03:16 AM
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1871 OMH QA 00(New) 00(Normal) [PROD] Summary of wrong text on B2C Tracy Truong 12/03/2025 02:55 AM
1858 Ellis improvement 00(Bug) 00(Pending) 00(Normal) [issue] API channel account is pending but channel still accessing Dan Hoang 10/16/2025 03:16 AM
API
1855 Ellis improvement QA 00(New) 00(Normal) Cancellation - ETC Tracy Truong 10/28/2025 07:09 AM
1854 Ellis improvement | QA (0 (New) (0(Normal) Add cancellation policy Tracy Truong 10/07/2025 02:18 AM
1853 Ellis improvement QA 00(New) 00(Normal) Modify cancellation policy Tracy Truong 10/07/2025 02:18 AM
1852 Ellis improvement QA DD(NeW) DD(NormaI) Create new cancellation policy Tracy Truong 10/07/2025 02:18 AM
1851 Ellis improvement QA 00(New) 00(Normal) Hotel Plan Master Tracy Truong 10/07/2025 02:16 AM
1850 Ellis improvement QA 00(New) 00(Normal) Cancellation - ETC Tracy Truong 10/28/2025 07:09 AM
1849 Ellis improvement QA DD(NeW) DD(NormaI) Add cancellation policy Tracy Truong 01/07/2026 04:56 AM
1848 Ellis improvement QA 00(New) 00(Normal) Modify cancellation policy Tracy Truong 10/07/2025 02:13 AM
1847 Ellis improvement QA 00(New) 00(Normal) Create new cancellation Tracy Truong 01/07/2026 03:28 AM
1846 Ellis improvement QA 00(New) 00(Normal) Hotel Plan Master Tracy Truong 01/22/2026 06:29 AM
1845 Ellis improvement QA 00(New) 00(Normal) DOTBIZ Tracy Truong 11/07/2025 03:14 AM
1844 Ellis improvement QA 00(New) 00(Normal) ADMIN Tracy Truong 01/22/2026 10:30 AM
1843 Ellis improvement | QA 00(New) 00(Normal) [STAG] New Cancellation - QA Test cases Tracy Truong 01/22/2026 10:30 AM
1833 Ellis improvement 00(Bug) 00(New) 00(Normal) [issue] Parse data hotelRoomList 3rdparty calvin dev 10/06/2025 02:13 AM
1766 OMT KR DU(Bug) DDD(Feedbaok) DD(Emergency) [Asiana Domestic] Website Freezes After Payment Completion ziniy Kang 10/15/2025 03:54 AM
1763 VOC VOC support 00(New) 00(Normal) OCC display on room list ziniy Kang 09/30/2025 04:59 AM
1760 Ellis improvement 00(improvement) 00(New) 00(Normal) [Admin Site] Improve Admin Site performance Dan Hoang 12/15/2025 10:02 AM
1745 OMH (0(improvement) 00(New) 00(Normal) [BE] Create API Sync Mapping Hotel To Redis John Lee 11/03/2025 03:05 AM
1621 OMT KR (0 (improvement) 00(New) 00(Normal) [Mobile App] Update to the App Permission Notice screen harry harry 01/09/2026 05:47 AM
1618 Ellis improvement (0(improvement) 00(New) 00(Normal) [OpenAPI] Check solution to send images and description in 1 places | Dan Hoang 10/13/2025 07:26 AM
1596 OMH 00(improvement) 00(Doing) 00(Normal) [Mobile APP] Update to the App Permission Notice screen harry harry 02/06/2026 07:34 AM
1589 OMH 00(Bug) 00(Pending) 00(Normal) [MO] - Fix popup like as design ziniy Kang 01/23/2026 10:19 AM
1575 Ellis improvement (0(improvement) 00 (Pending) 00(Normal) [VOC New function] Auto issuing the credential key on Alice for Tom Dong 12/31/2025 02:52 AM
Channel
1553 Ellis improvement (0(improvement) 0(Doing) 00(Emergency) [VCC update] Update VCC Merchant country restrictions and Limit | Tom Dong 10/31/2025 05:29 AM
the number of transactions
1539 Ellis improvement (0(improvement) 00(New) 00(Normal) [Google Speed test] Check speed test condition and current status | John Lee 12/30/2025 06:49 AM
1456 OMH 00(Bug) 00(Pending) 00(Normal) [MQ] The app installation pop-up does not appear. Joo dev 12/31/2025 02:17 AM
1303 OMH VOC support 00(New) 00(Normal) * New main page issue ziniy Kang 10/09/2025 07:26 AM
1245 OMH 00(Bug) 000(Feedback) 00(Normal) [OMH] Remove Product On Event When Product Not Data Price ziniy Kang 08/29/2025 09:14 AM
1211 OMH 00(Bug) 00(New) 00(High) [PC/MO] Hotel select > Room type select > Hotel image display error | Dante Le 12/11/2025 05:12 AM
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1200 OMH 00(improvement) 00(New) 00(High) =[0000 00 00 00 00 / Final check of OMH system errors ziniy Kang 01/12/2026 02:01 AM
1194 OMH QA 00(Pending) 00(High) Wrong display popup ziniy Kang 08/27/2025 05:51 AM
1115 VOC (0(improvement) 00 (Pending) 00(Normal) Seller Invoice - Improving Add Compensation function Tom Dong 12/31/2025 02:53 AM
1031 Ellis improvement 00(improvement) 00(New) 00(Normal) Proposal to Define Clear Permission Logic by Country and User Role | ziniy Kang 09/30/2025 06:51 AM
1020 OMH (0(improvement) 00(New) 00(High) DIDA_[Search] Hide Hotels with No Available Rooms in Room List | ziniy Kang 08/01/2025 04:25 AM
966 Ellis improvement 00(improvement) 00(New) 00(Normal) Request to revise the lowest price calculation logic for promotions ziniy Kang 12/04/2025 01:35 AM
954 Ellis improvement (0(improvement) 00(Doing) 00(Normal) * Rate Plan improvement— CANCELLATION POLICY ziniy Kang 11/25/2025 04:02 AM
889 OMH Dﬂ(improvement) DD(Pending) DD(NormaI) Calendar-V2 Dynamic render ADT incorrect Tom Dong 12/31/2025 02:53 AM
870 VOC VOC support 00(Pending) 00(Normal) [VOC]: Rate Discrepancy Due to Decimal Rounding (System Logic | Daniel Do 12/30/2025 08:30 AM
Confirmation and Possibility of Rounding Up)
836 VOC VOC support 000(Feedback) 00(Normal) 0Emergency Regarding reservation transmission history via fax ziniy Kang 07/22/2025 06:35 AM
-630061Business Hotel Nissei
748 Ellis improvement 00(Bug) 000(Feedback) 00(Normal) [DOTW issue] DotwRoomListService error ziniy Kang 10/20/2025 02:44 AM
727 VOC (0(Bug) [0 (Pending) 00(Normal) [VOC PROD] Check issue wrong currency with booking Trader Daniel Do 01/06/2026 04:51 AM
707 API_Support 00(improvement) 00(Pending) 00(High) [CMS Open API] Create new CMS Open API for EzCloud. Easycloud | Tan Jang 10/02/2025 02:09 AM
676 Ellis improvement 00(improvement) 00(Pending) 00(Normal) [Crawling] Create Crawling batch process in Nodejs Joo dev 12/11/2025 06:44 AM
657 OMH 00(Bug) 00(Pending) 00(Normal) Allow update price on Calendar when stop sell room type for calendar | Tom Dong 07/30/2025 02:11 AM
v2
651 Ellis improvement QA DD(Pending) DD(NormaI) [Automation] Handle dynamic data for request body & Improve logic 10/07/2025 03:21 AM
for booking flow
570 OMH DU(Bug) |:||:|(Pend|ng DD(NormaI) Feedback - Calendar scrolling wrong room plan, promotion has ADT | Tom Dong 07/30/2025 02:11 AM
567 Ellis improvement 00(Bug) 00(New 00(Normal) [VOC VNSCM] Allow multiple cancel policy in 1 promotion ziniy Kang 09/02/2025 04:42 AM
536 Ellis improvement QA DD(Pendlng) 00(Normal) [Automation] Define checklist items to automate for Channel API 10/07/2025 03:19 AM
534 Ellis improvement QA DD(Pendmg) DD(NormaI) [OpenAPI] Define checklist for APl Automation test cases 10/07/2025 03:21 AM
533 Ellis improvement QA [0 (Pending) 00(Normal) Implement API automation test case for Open API 10/07/2025 03:21 AM
524 OMH QA (0(Pending) 00(Normal) [Bug] [OMH Web / OMH Web Mobile / OMT Web / OMT Web Mobile] | ziniy Kang 09/24/2025 05:30 AM
Can not send SMS for app installation link despite of entering valid
phone number
508 OMT KR 00(Bug) 00(New) 00(Normal) omT 00 ziniy Kang 12/11/2025 12:57 AM
507 OMT KR (0(improvement) 00(New) 00(Normal) omT 00 ziniy Kang 12/08/2025 01:43 AM
500 Ellis improvement QA 00(Pending) 00(Normal) [QC-Automation Test] Create automation test for OpenAPI and 10/07/2025 03:18 AM
Channel API
497 Ellis improvement 00(improvement) 00(New) 00(Normal) [DevOps] Separate Admin API and Partner APl in ECS harry harry 06/16/2025 01:42 AM
482 VOC 00(improvement) 00(Pending) 00(Normal) Implement trigger insert/update/delete invoice - billings Tom Dong 09/16/2025 05:03 AM
481 VOC (0 (improvement) [0 (Pending) 00(Normal) Adjustment Settlement History PROC - Trigger Database Tom Dong 09/16/2025 05:03 AM
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465 VOC 00(Bug) 00(Pending) 00(Normal) I[deb'ug] Cancel booking not update billing sum amount for seller Tom Dong 02/02/2026 04:54 AM
Invoice
453 OMT KR 00(improvement) 000(Feedback) 00(Normal) [PC/MO] Activity> Product name (14) ziniy Kang 01/15/2026 12:03 AM
416 OMH 00(Bug) 00(Pending) 00(Normal) Feedback: show data dynamic fail (admin - dotbiz) Tom Dong 07/30/2025 02:11 AM
389 OMT KR (0 (improvement) 00(New) 00(Normal) omT 00/00 vi.0.0 ziniy Kang 12/11/2025 12:57 AM
376 OMH 00(improvement) 00(Pending) 00(Normal) Implement to partners (dotbiz) -> UI/UX Rate Calendar to adapt with | Tom Dong 07/30/2025 02:11 AM
new flat structure API
375 OMH (0(improvement) 00(Pending) 00(Normal) AdminSite mapping new API rate/calendar to new front-end Tom Dong 07/30/2025 02:11 AM
338 OMH 00(Bug) 000(Feedback) 00(Normal) [TW] Export excel for hotel content data ziniy Kang 05/23/2025 07:34 AM
323 Ellis improvement 00(Bug) 00(Pending) 00(Normal) [HotelLink] Deadlock when insert CMS data Daniel Do 12/31/2025 02:59 AM
317 Ellis improvement (0(improvement) 00(Doing) 00(Normal) [New] Setup Elastic search database for read data Dan Hoang 09/18/2025 07:14 AM
315 Ellis improvement 00(Bug) 00(Pending) 00(Normal) [Log] Add log front end for Admin Site, Dotbiz Tom Dong 07/30/2025 02:11 AM
248 API_Support 00(Bug) 00(Pending) 00(Normal) [Issue] Ctrip push data error java.net.SocketException: Connection | Tan Jang 10/02/2025 01:24 AM
reset
238 OMH 00(Bug) 00(Pending) 00(Normal) Handle missing Traditional Chinese (Taiwan) content/ 100 00 00 ziniy Kang 09/22/2025 08:04 AM
223 OMT KR 00(Feature) (0 (Pending) 00(Normal) [Plan] Please check case package booking, air-tel bookings ziniy Kang 10/16/2025 12:40 AM
221 OMT KR 0(Feature) 000(Feedback) 00(Normal) [OMH-BE] Update booking process when customer use point ziniy Kang 07/11/2025 07:30 AM
220 OMT KR 00(Feature) 000(Feedback) 00(High) [OMH - BE] API return point when cancel booking ziniy Kang 07/11/2025 07:30 AM
169 OMT KR 00(Feature) 000(Feedback) 00(Normal) [Admin - BE] 2.3. 10 00 Quan Iy booking ziniy Kang 07/11/2025 07:31 AM
118 Ellis improvement (0(improvement) 00(New) 00(Low) Hotel information improvement requests ziniy Kang 06/12/2025 09:14 AM
64 OMH 00(Bug) 00(Pending) 00(Normal) [Refactor] Create new Rate Allotment calendar APl with new structure | calvin dev 11/04/2025 07:00 AM
to improve performance
63 OMH 00(improvement) 00(Pending) 00(Normal) [Refactor] Create new UI/UX Rate Calendar to adapt with new flat Tom Dong 10/02/2025 01:23 AM
structure API
57 OMT KR 00(Feature) 000(Feedback) 00(Normal) [OMT/Mob] 1.6 Notice ziniy Kang 05/28/2025 07:21 AM
56 OMT KR 00(Feature) 00(New) 00(Normal) [OMT/PC] 1.6 Notice harry harry 03/09/2026 05:36 AM
55 OMT KR 00(Feature) 000(Feedback) 00(Normal) [OMT/Mob] 1.5. 0000 Thanh toan ziniy Kang 05/28/2025 07:21 AM
54 OMT KR 0(Feature) 000(Feedback) 00(Normal) [omT/PC] 1.5. 0000 Thanh toan ziniy Kang 05/28/2025 07:21 AM
53 OMT KR 00(Feature) 000(Feedback) 00(Normal) [OMT/Mob] 1.3. My Page > Reservation Details ziniy Kang 05/28/2025 07:21 AM
52 OMT KR 00(Feature) 00(New) 00(Normal) [OMT/PC] 1.3. My Page > Reservation Details ziniy Kang 07/04/2025 05:45 AM
51 OMT KR (0(Feature) (00(Feedback) 00(Normal) [OMT/Mob] 1.2. 00000 > 000 00 My page > Quan Iy point ziniy Kang 05/28/2025 07:21 AM
50 OMT KR 00(Feature) (000(Feedback) 00(Normal) [omt/Pc] 1.2. 00000 > 000 00 My page > Quan ly point ziniy Kang 05/28/2025 07:21 AM
49 OMT KR 00(Feature) 000(Feedback) 00(Normal) [OMT/Mob] 1.1 GNB Top ziniy Kang 05/28/2025 07:21 AM
48 OMT KR 00(Feature) 000(Feedback) 00(Normal) [OMT/PC] 1.1 GNB Top ziniy Kang 05/28/2025 07:21 AM
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44 Ellis improvement 00(Bug) 00(Pending) 00(Normal) [Bug] Issue with release button on IPad, affect to calendar Tom Dong 07/30/2025 02:11 AM
performance
41 OMH 00(Bug) 00(Pending) 00(Normal) [WEB] - The content FAQ and Notice have not changed to TW ziniy Kang 09/26/2025 07:10 AM
language yet.
24 OMT KR 00(Feature) 00(New) 00(Normal) Update Ul Point System for Ohmytrip ziniy Kang 05/16/2025 09:35 AM
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