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Hotel Plan Master



Name of project

Rate Plan improvement

Reported

Directory

Hotel plan master

Number

Z+Q] B2 QLY (Huwémg dan pham vi thay d6i)

Hotel Plan Master X

Detail

Plan SEQ
Hotel Code

Hotel Name

Nationality Zone *

Room Type Name(EN) *

Single Use

Room Charge

Plan Name *

Min Pax Courit *

Cut Off Date

Max Booking Count

Contract Company
Open Sales *

Dynamic Plan

Need to Mapping with CMS

CMS/PMS Information

AS
TP MRS

Max Pax Count *

Cut Off Time

Data Status *

Vender Remark OMH Plan Code

PAAD2327

tHA B X (Khu vure thay dai)

Close

E FYof gt s /Ul
LHE2 CHS HO|X|2E] Oty

- B LHS{O] Qi BRI MR ElR| kg

[0 DESCRIPTION [

Hwéng dan chung

Hwéng dan pham vi thay ddi

- Chi thay dbi chirc néng / giao dién
Ul déi v&i cac phan duwgc danh dau
- N&i dung chi tiét s& dwoc trinh bay
t trang sau

- Cac man hinh khéng cé thay doi sé
khéng dwoc dinh kém

[0 DESCRIPTION [

Vender Remark
- Non Refoundable @< CHA|

- Non Refoundable @2 &

= 7y

Vender Remark
- Thay thé khu virc Non Refoundable
- Khu viee Non Refoundable sé duwoc
thiét ké tach biét

Cancellation Policy
2  -U S 7s YHolE

- 28 Ho|X| F1

Cancellation Policy
2 - Update Ul & chirc nang

- Tham khao cac page lién quan.

<4>




Name of project

Rate Plan improvement

Reported

Directory

Hotel plan master

Number

Xtd Q| Ol (Hwéng dan pham vi thay doi)

Hotel Plan Master X

Detail

Plan SEQ *
Hotel Code *

Hotel Name *

Nationality Zone *

Room Type Name(EN) *

Single Use *

Room Charge *

Plan Name *

Min Pax Count *

Cut Off Date *

Max Booking Count *

Vender Remark

828504
1001402

KR SCM Hotel

[WW001] Worldwide Zone

1710401 - Deluxe Double Ocean View

Yes No

Room Charge Occupancy Charge

Room Only
Room Only
&=2
N—LT)—
Phang

RE#ZE

v CHD o

Days Before Check In

Contract Company *
Open Sales *

Dynamic Plan *

Need to Mapping with CMS

CMS/PMS Information

Check In

Max Pax Count *

Cut Off Time *

Data Status *

OMH Plan Code

Shared Rate[110431:1] - Gross{A) | Allot{A) (A)

Yes No

Yes No

Yes Mo
Temairazu Sanha Siteminder HotelStory Neppan

DEdge

Check Out

ADT 2

23:59:59

Active

PAA92327

Cancellation Policy Option

Cancellation Policy Default

Refundable

=

Days Before Check In

®es O Mo

(> First Night @ Whole Night

) First Night @ Whole Night

S0t g5 (Hwéng dan chung)

HZ S TR Of|A|
(Vi du v& toan bd giao dién sau khi thay dbi)

[0 DESCRIPTION [

Vender Remark
- Bl 220 AUE, Vender Remark 9% HA
- X HE 9 7|t HE LY i3

ily=)
Cancellation Policy
- HEE 3H oAl
- oM BB = HH YOIoIE Jlsat

Yota =z, sl SHOA QLY

[0 DESCRIPTION [

Vender Remark

- Vi tri cia muc Vender Remark (trwéc day
nam & phan cudi man hinh) da dwoc thay dbi.
- Ngoai viéc thay ddi vi tri, khéng cé thay ddi

nao khac.

Cancellation Policy
- Vi du vé giao dién sau khi thay ddi
- Vi huwéng dan cho man hinh chi tiét gibng véi

chtrc nang “Cap nhat toan bd”, nén ndi dung

sé dwoc giai thich tai phan Cap nhat toan bo




Name of project Rate Plan improvement Reported

Directory Hotel plan master Number

. 352l &= (Hwéng dan chung)
As-is
7|& 2tH| Y o H W
(So séanh gitra man hinh trwéc va sau khi thay dbi)
Non Refundable * Yes No OMH Plan Code

Cancellation Policy 1

Applied From ~ To Date 2025-05-28 ~ 2099-12-3 First Night Whole Nights

Days Before Check In Charge

Cancellation Policy Days Before Check In Charge ate D DESCR|PT|ON D
Days Before Check In Charge
Days Before Check In Charge

Days Before Check In Charge

Vendor Remark

m Close
To-be

Cancellation Policy Option O Used @ Not Used Refundable O First Night @ Whole Night

] | ~ EA|

X Days Before Check In charge O First Night @ Whole Night

Cancellation Policy Default




Cancellation Policy option1

Name of project Rate Plan improvement Reported  shd
Directory Hotel plan master Number
. SE QY EF(Hwéng dan chung)
As-is
7| 2t HE o H
- M Y2 S HE HwroM 2
Non Refundable * Yes No OMH Plan Code PAA92327
Cancellation Policy 1
Applied From ~ To Date 2025-05-28 2099-12-3 First Night Whole Nights
7 Days Before Check In Charge Rate - 0 t
Cancellation Policy 4 Days Before Check In Charge Rate hd 50 D DESCRIPTION D
2 Days Before Check In Charge Rate v 70 1 Cancellation Policy Option
_AR2 MEH alol L=
1 Days Before Check In Charge Rate - a0 A}‘O Ij _'AI ZHJ 3% ==
(i} Days Before Check In Charge Rate - 100 - 2 Cancellation POIICy Option 1
S7127 9l B4 22 AHY & A I
Vendor Remark 3
4
To-be
Cancellation Policy Option @ Used O Not Used Refundable @ Yes ONo etc O First Night @ Whole Night Hwéng dén chung
- Man hinh hién tai va man hinh sau khi thay dsi
il -~ [ ‘ - N&i dung chi tiét s& dwore giai thich trong phan Menu
thay ddi chung
X  Days Before Check In charge X O First Night @ Whole Night
X | Days Before Check In charge X @ First Night O Whole Night
Cancellation Policy Default [0 DESCRIPTION [
Cancellation Policy Option
1 - Khi chon “Used”, hé théng sé hi&n thi Khu
vue sb 2.
Cancellation Policy Option 1
2 - Khu vire cho phép nhép gia tri tdy chon ngoai
gia tri Default.
. . . 3
Cancellation Policy Option 1 +
4
Date option O Used @ Not Used Refundable @ Yes ONo etc O First Night @ Whole Night
X  Days Before Check In charge X O First Night @ Whole Night

<7>




Rate Plan



Name of project

Rate Plan improvement

Reported

Directory

Rate plan

Number

Hotel * 1001402 - KR SCM Hotel

CMS/PMS  All

Owner Comp Name
Ohmyhotel HQ

Ohmyhotel HQ

Ohmyhotel HQ

Room Type SEQ

#% RatePlans x

Room Type Al

v  CMS/PMS Plan Code

Alice Room Type Code CMS Room Type Code Room Type Name(EN)

RAA16347 Deluxe Double O ew
RAA16348 Deluxe Family Mountain View
RAA16348 Deluxe Family Mountain View

Standard Double City View

Standard Twin City View

Plan SEQ

Contract Type Al

Cancellation

Plan SEQ Alice Room Plan Code CMS Plan Code
PAAS2327
PAA92330
PAA92331

PAAD2328

Plan Name

Open Sales Yes

Open Sales Close Sales

Data Status Room Charge
Active Yes

Yes

Yes

Cancel

Last update time

Y

YY-MM-DD HH:MM:SS

YY-MM-DD HH:MM:SS

YY-MM-DD HH:MM:SS

YY-MM-DD HH:MM:SS

Y
Y
Y
N

YY-MM-DD HH:MM:SS

13

2 YHOIE 715 37t
7WE BEIUOIM = /=Rl 7ks
e 2 70| SEEIUEX| OfRE olEt

New Plan Mapping Copy History 20 w

Plan Name(EN) Plan Name(KO) Plan Name(JA)

Room Only 22

::L, [1 DESCRIPTION [
Room Only Cancellation

Room Only

1-5o0f5items

Grid Save Grid Reset

Hwéng dan chung

-Thém chirc néng “Update ddng bo chinh sach hay”

- Van gil® nguyén chirc nang setting / kiém tra tai tirng
Room Type nhw hién tai.

- Thém phan hién thj trang thai giup kiém tra nhanh
xem chinh sach hdy da dwgc dang ky hay chwa ma
khéng can click vao.

0 DESCRIPTION O

Cancellation

- Chirc n&ng thém/ thay ddi chinh séach hay
phong

- Khi click vao, popup twong trng sé dwoc hién
thi.

Cancel

- Hién thj trang thai d&ng ky chinh sach hady

- Y: D4 hoan tat dang ky chinh sach hay
- N: Chwa dang ky chinh sach hady




Name of project Rate Plan improvement

Reported

Directory Cancellation master

Number

State

Select Room Type

ALL
Deluxe Double Ocean View

Deluxe Family Mountain View

Standard Double City View

Cancellation Policy Default

S S = (Hwéng dan chung)
M2 S0{X|= F4 M 22| o

Rate & Alowtment 2| Rate == add Alowment 2} 252 SEH

WN ver.

Man hinh quan ly chinh sach hiy moi

Giao dién sé& co bb cuc twong tw man hinh “Rate
& Allotment” (cu thé Ia phan Rate ho&c add
Allotment).

[0 DESCRIPTION [

Select Room Type
N EEERELT

-HA YHAE S

Cancellation Policy Default

- ERER-E

Cancellation Policy Option O Used @ Not Used

Refundable

O First Night @ Whole Night

1|

X

Cancellation Policy Default

Days Before Check In

M= 7124 X8 2R
O First Night @ Whole Night

[0 DESCRIPTION [

Select Room Type

- Khu viee chon loai Room Type
- Ngwoi ding c6 thé chon loai phong mudn ap
dung théng qua checkbox.

Cancellation Policy Default

- Khu vye nhap chinh sach hay

- Day la chinh sach hiy mac dinh; néu khéng
c6 tuy chon riéng biét nao khac, sé€ ap dung
chinh séch nay.

- Phan mé ta chi tiét cho tirng khu vuc sé duoc
gidi thich riéng.

- Khu vic nhap ngay ap dung

- Trong chinh sach hily mac dinh, can chi dinh
sén gia tri mé&c dinh.

- Ngay bét dau: La ngay thwc hién ding ky
chinh sach

- Ngay két thuc: Mac dinh 1a 2999.12.31

- Vi du: Néu thye hién dang ky chinh sach huy
vao ngay 12/06/2025, thi ngay bat dau sé tw
dong dwoc dat la 12/06/2025.




Name of project Rate Plan improvement

Reported

Directory Cancellation master

Number

State

Select Room Type

ALL
Deluxe Double Ocean View

Deluxe Family Mountain View

Standard Double City View

Cancellation Policy Default

Cancellation Policy Option

O Used @ Not Used

Refundable

O First Night @ Whole Night

Cancellation Policy Default

|

| ~ B

X

Days Before Check In

O First Night @ Whole Night

S S = (Hwéng dan chung)

Cancellation Policy Default &< 7| QU
(Huwéng dan chic ndng khu vuc
Cancellation Policy Default)

[0 DESCRIPTION [

Cancellation Policy Option

- Lwa chon st dung tuy chon (Option)

- Man hinh hién tai dang & trang thai khong st
dungKhi chon “Str dung”, man hinh chon
option sé duoc hién thi, c6 hwéng dan riéng

- "Option" dung dé nhap chinh sach hdy dic
biét ap dung cho cac khodng thoi gian riéng
biét ngoai chinh sach mac dinh

- Vi du: chinh sach hily mua cao diém, chinh
sach hay dip cudi nam,...

Refundable

- Kiém tra kha niéng hady phong (Cancellation
Availability)

- Thay ddi tén goi tir “Non-Refundable” sang
mét cach goi maoi.

- Chon “Yes” — C6 thé hiy phong

- Chon “No” — Khéng thé hly phong

- Man hinh hién tai dang & trang thai “Yes” (cé
thé hiy). Man hinh cho trang thai “No” (khéng
thé hiy) sé dwoc hwéng dan riéng .

Etc

- Khu vire chon “First Night” / “Whole night”
hién tai.

- Khong thay ddi chirc ndng so véi truée

- Gia tri setting tai day sé hién thi mac dinh &
muc 4 bén dwoi

Cancellation Policy Default

- Khu vire nhap chinh sach hay

- Khéng khac véi phién ban hién tai. Ba thém
radio button cho phép chon First / Whole &
tirng khu vye




Name of project Rate Plan improvement

Reported

Directory Cancellation master

Number

State

Select Room Type

ALL
Deluxe Double Ocean View

Deluxe Family Mountain View

Standard Double City View

Cancellation Policy Default

Cancellation Policy Option O Used @ Not Used

Refundable

O First Night @ Whole Night

|

X

X
Cancellation Policy Default

Days Before Check In

Days Before Check In

O First Night @ Whole Night

O First Night @ Whole Night

352 = (Hwéng din chung)

Cancellation Policy Default &< 7| QU
(Hwéng dan chive nang khu vire
Cancellation Policy Default)

[1 DESCRIPTION [
Etc
- etc FYOIM K| -3t 22 7|

Of =7t uotet M g3t

_StE
o=
=

tsstes 74

0 DESCRIPTION [

Etc

- Gia tri dat trong khu vuc “etc” sé hién thj lam
mac dinh

- Khi thém tirng muc mai, hé thdng tw tao muc
do6 dé cé thé setting riéng biét




Name of project

Rate Plan improvement

Reported

Directory

Cancellation master

Number

State

Select Room Type

ALL
Deluxe Double Ocean View

Deluxe Family Mountain View

Standard Double City View

Cancellation Policy Default

Cancellation Policy Option

@ Used O Not Used

Refundable

O First Night @ Whole Night

Cancellation Policy Default

|

| ~ B

X

X

Days Before Check In

Days Before Check In

O First Night @ Whole Night

@ First Night O Whole Night

Cancellation Policy Option 1 +

Date option

O Used @ Not Used

Refundable

O First Night @ Whole Night

Cancellation Policy option1

|

| ~ B

X

Days Before Check In

O First Night @ Whole Night

352 = (Hwéng din chung)

Cancellation Policy Option &< 7| QtLf
(Hwéng dan chive nang khu vire
Cancellation Policy Option)

[0 DESCRIPTION [

Cancellation Policy Option

- Khi chon “Usedl“, man hinh sé& hién thi

- M6t khu vie giong nhv muc 3 sé dwoc thém
vao

Etc

- M&i khu vie cé thé chon First / Whole.

Cancellation Policy Option 1

- S& hién thi khi chon “Used” & muc 1

- Bang ky chinh sach hdy khac ngoai chinh
sach mac dinh

- Vi du: mua cao diém, cudi nam

- Chtrc néng co ban gibng Cancellation Policy
Default

NUt mé réng

- Khi click, s& thém mét vung nhap tuy chon
mai

- Ty dong thém muc Cancellation Policy
Option 2

- Xem chi tiét & trang ké tiép

Chi dinh ngay

- Trong muc option, khéng cé gid tri mac
dinh cho ngay bat dau/két thic.




Name of project

Rate Plan improvement

Reported

Directory Cancellation master

Number

Cancellation Policy Default

Cancellation Policy Option @ Used O Not Used

Refundable

O First Night @ Whole Night

|

| ~ B

X

X
Cancellation Policy Default

Days Before Check In

Days Before Check In

O First Night @ Whole Night

@ First Night O Whole Night

Cancellation Policy Option 1 +

Date option O Used @ Not Used

Refundable

O First Night @ Whole Night

|

| ~ B

X
Cancellation Policy option1

Days Before Check In

O First Night @ Whole Night

Cancellation Policy Option 2 -

Date option O Used @ Not Used

Refundable

O First Night @ Whole Night

|

| ~ B

X
Cancellation Policy option1

Days Before Check In

O First Night @ Whole Night

352 = (Hwéng din chung)
Cancellation Policy Option &< 7| QtLf

(Hwéng dan chire ndng khu ve
Cancellation Policy Option)

DESCRIPTION [

J DESCRIPTION O

Nut mé réng

- Khi click, sé thém mét vang nhap tuy chon
gibng hét & bén duwéi

NGt x6a

- Nat x6a duoc thém vao

- Click vao sé x6a vung doé




Name of project

Rate Plan improvement

Reported

Directory

Cancellation master

Number

State

Select Room Type

ALL
Deluxe Double Ocean View

Deluxe Family Mountain View

Standard Double City View

Cancellation Policy Default

Cancellation Policy Option

@ Used O Not Used

Refundable

O First Night @ Whole Night

Cancellation Policy Default

|

| ~ B

X

X

Days Before Check In

Days Before Check In

O First Night @ Whole Night

O First Night @ Whole Night

Cancellation Policy Option 1 +

Date option

@ Used O Not Used

Refundable

O First Night @ Whole Night

Cancellation Policy option1

|

| ~ B

X

Days Before Check In

Sun | +

O First Night @ Whole Night

352 = (Hwéng din chung)

Cancellation Policy Option &< 7| QtLf
(Hwéng dan chive nang khu vire
Cancellation Policy Option)

[0 DESCRIPTION [

Date Option
-89 XY
- HEA| 2

s =E

-9 4% 7|52 7|E2| Add Allowtment

(=]
= Q
=

] DESCRIPTION [

Date Option

- Tuy chon chi dinh ngay trong tuan

- Khi chon, sé hién thj chirc nang cho phép chi
dinh ngay trong tuan giébng nhw muc 2

- Chirc nang setting ngay trong tuan gibng véi
chirc nang Add Allotment hién tai

Chi dinh ngay trong tuan
- Mac dinh chon tat ca
- Nhép nat “+” dé mé rong.




Name of project Rate Plan improvement Reported

Directory Cancellation master Number

S S = (Hwéng dan chung)

Refundable 2| 20| no ©1 2%

State Trwong hop gia tri Refundable 1a No

Select Room Type

ALL
Deluxe Double Ocean View

Deluxe Family Mountain View [0 DESCRIPTION [

Standard Double City View Cancellation Policy Option

S o gt M ThsE deE 8

- LB s B0 Bt ofAl
Cancellation Policy Default Refundable
- no A1EHA] 3~4H A HEHY3}

Cancellation Policy Option O Used @ Not Used Refundable O First Night @ Whole Night - 01 Non Refoundable 2| Yes 2f 52

Etc
| ) - Qo b A

Cancellation Policy Default

S Ho H|E A Ha
X  Days Before Check In charge IS 8% slzdsr el

[0 DESCRIPTION ]

Cancellation Policy Default Cancellation Policy Option

- Gia tri nay van gilr & trang thai c6 thé Iya
chon
- Vi du vé& man hinh khi chon not used

Refundable

- Khi chon No, cac khu vwc tir muc 3 dén 4 sé
bi v6 hiéu hoa

- Twong tw nhw trang thai Yes trong cu hinh
Non-Refundable trwéc day

Etc

- Phan nay sé dwoc xt ly & trang thai vé hiéu
héa.

Cancellation Policy Default

- Phan nay sé dwoc xt ly & trang thai vo hiéu

héa.




Name of project Rate Plan improvement

Reported

Directory Cancellation master

Number

State

Select Room Type

ALL
Deluxe Double Ocean View

Deluxe Family Mountain View

Standard Double City View

Cancellation Policy Default

Cancellation Policy Option @ Used O Not Used Refundable

O First Night @ Whole Night

2] | ~ B

X  Days Before Check In

Cancellation Policy Default

Cancellation Policy Option 1 +

Date option O Used @ Not Used Refundable

O First Night @ Whole Night

2] | ~ B

X Days Before Check In
Cancellation Policy option1

O First Night @ Whole Night

S0t &S (Hwéng dan chung)
Trwdng hop gia tri Refundable la No
Mac du rpén hinh nay mac diph la k'h(‘)ng thé hay,
nhwng van c6 thé st dung néu mudn cho phép hiy
trong mot khoang thdi gian cu thé.

0 DESCRIPTION O

Cancellation Policy Option

- Gia tri nay van gilr & trang thai c thé Iva
chon

- Minh hoa man hinh trong trwdng hop st
dung

Refundable

- Khi chon No, cac khu virc 3~4 bi v hiéu hoa
- Twong tw trang thai Yes ctia Non-Refundable
trwéc day

Etc

- Phan nay sé dwoc xt ly & trang thai vo hiéu
hoa.

Cancellation Policy Default
- Phan nay sé dwoc xt ly & trang thai vé hiéu

hoa.

Cancellation Policy Option 1

- Mac du méc dinh 13 khéng thé hiy, nhung
dung trong tredng hop chi dugc phép hiy mét
sb ngay cu thé ]

- Man hinh mac dinh giong nhw hién tai




Name of project

Rate Plan improvement

Reported

Directory

Cancellation master

Number

State

Select Room Type

ALL
Deluxe Double Ocean View

Deluxe Family Mountain View

Standard Double City View

Cancellation Policy Default

Cancellation Policy Option

@ Used O Not Used Refundable

O First Night @ Whole Night

Cancellation Policy Default

2] | ~ B

X  Days Before Check In

X Days Before Check In

O First Night @ Whole Night

@ First Night O Whole Night

Cancellation Policy Option 1 +

Date option

O Used @ Not Used ‘ Refundable

O First Night @ Whole Night

Cancellation Policy option1

| | ~ B

Please select the duration only

352 = (Hwéng din chung)

Refundable 2| 40| Yes ©1 2%

SHIRIE e BT B2 AL

[0 DESCRIPTION [

Default Refundable

- 7|23t 2E 7t
Option Refundable
-gE 271 M

Etc

- Me 27}

Calendar

- M oS

Hwéng dan chung

Trwdng hop gia tri Refundable la Yes

S dung khi khéng dwoc hoan tién chi trong mét khoa

ng thoi gian nhét dinh.

[0 DESCRIPTION [

Default Refundable

- Trang thai mic dinh |a cé thé hoan tién.
Option Refundable

- Chon khéng hoan tién.

Etc

- Khéng thé chon

Calendar
- C6 thé chon




Name of project Rate Plan improvement Reported

Directory Cancellation master Number

352 = (Hwéng din chung)

Refundable 2| 40| Yes 21 2%
State

Select Room Type
ALL
Deluxe Double Ocean View

Deluxe Family Mountain View [0 DESCRIPTION [
Standard Double City View 1 Date Option

- MEA 2y M usE

Cancellation Policy Default

Cancellation Policy Option @ Used O Not Used Refundable O First Night @ Whole Night

2] | ~ B

Hwéng dén chung

Trwdng hop gia tri Refundable la Yes

X Days Before Check In charge O First Night @ Whole Night

X Days Before Check In charge @ First Night O Whole Night

St dung khi khong duoc hoan ti‘én’trong mot khoang t
h&i gian va cac ngay trong tuan nhat dinh.

Cancellation Policy Default

[0 DESCRIPTION [

Date Option

- Khi chon, giao dién chon ngay trong tuan sé

dwoc goi hién thi.

Cancellation Policy Option 1 +

Date option @ Used O Not Used Refundable O First Night @ Whole Night

Eﬂ‘ "“E‘ I sun |+

Cancellation Policy option1
Specify the day and period of the week




Name of project Rate Plan improvement Reported

Directory Cancellation master_state Number

soty B2

14 H 312 2101 TOIX]

New Trang kiém tra tinh trang chinh sach hiy

Choose Your Cancellation Policy

20250601~20251213
e 4 [0 DESCRIPTION [

x
Fa 8

2 0| 2747t Y FP

7 days prior: Free / 6 days prior: 20% charge / 3 days prior: 50% charge

20250601~2025.1213 modify  delete

ESPNPSES

o
uxt Y

7 days prior: Free /6 days prior. 20% charge / 3 days prior: 50% charge - YYYY.MM.DD ~ YYYY.MM.DD
F2 e
202507.15~20250730 - Days Before Check In / charge &= 2 28t
-4

ES PP SES]
- Fist Night /WholeNight 2 = 2 H7| 5}X| 8

o

No refund

o DESCRIPTION C

Trudng hgp ¢ 2 chinh sich hly dugc luu

Cach hién thi

-Hién thi ndi dung tém tat ctia chinh sach hay.

- Noi dung hién thi bao gdm ngay 4p dung va noi
dung chinh.

-Céc thanh phan hién thj s& tuan theo quy tac riéng.

Dinh dang thoi gian
-YYYY.MM.DD ~ YYYY.MM.DD

ND chinh

- Chinh sach hdy phong chi duoc hién thj theo dinh
dang Days Before Check In / charge

- Khéng hién thj FistNight /WholeNight




Name of project Rate Plan improvement Reported

Directory Cancellation master_state Number

New

Choose Your Cancellation Policy

20250601~2025.12.13

A4 R [ DESCRIPTION [J

) ) ) Fa MO FHNK| SEE B2
7 days prior: Free / 6 days prior: 20% charge / 3 days prior: 50% charge i .
- Cancellation Policy Default 2t
Cancellation Policy Option 1 & Al =&
- Cancellation Policy Option O] O{2{ 7§
4 RELE
=0 HOIMAM uid 2H0| 2 <
u

=)
(E
SE Aol oiet ul e B

20250601~2025.1213 modify  delete

x
#a B *

==
=
S

=h

7 days prior: Free /6 days prior. 20% charge / 3 days prior: 50% charge

202507.15~20250730

x
SE

No refund

o0 DESCRIPTION T

- Néu chinh sach hly c6 thém Option:

- Can hién thj déng thi *Cancellation Policy
Default* va *Cancellation Policy Option 1*.
- N&u cé nhiéu Cancellation Policy Option:

- T4t ca cac Option déu phai duoc hién thi.
- Trong trudng hop s6 lwgng muc hién thj qua
nhiéu gay bat tién cho Ul:

- Viéc cai tién Ul s& duoc xem xét va xir ly sau.




Name of project Rate Plan improvement Reported

Directory Cancellation master_state Number

Choose Your Cancellation Policy

modify  delete

20250601~20251213
PN SES [0 DESCRIPTION [
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7 days prior: Free /6 days prior. 20% charge / 3 days prior. 50% charge
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o DESCRIPTION o

- Khi thoi han cla chinh séch hly két thic:

-> Can hién thi trang thai hét han rd rang dé
user dé phan biét.
- Chirc nang *Modify/Delete* gilt nguyén.
- C6 thé *gia han* chinh sach bang *Modify*.
- C6 thé xda chinh sach bang chirc ning *Delete*
nhu hién tai.




Name of project Rate Plan improvement

Reported

Directory Cancellation master_state

Number

New

Choose Your Cancellation Policy

20250601~2025.12.13

x
i

7 days prior: Free /6 days prior. 20% charge / 3 Alert

20250601~2025.1213

x
SE

7 days prior: Free / 6 days prior. 20% charge / 3

202507.15~20250730

| A &4 xH

x
T o1

No refund

Delete

[0 DESCRIPTION [

APH| QLY
- delete
- Delete
- CLOSE

modify delete

o DESCRIPTION O

- Khi nhan nat *Delete*, hién thj popup xac nhan.
- Néu tiép tuc nhan *Delete* trong popup:

- Dt liéu s& bj *x4a vinh vién*.
- N&u nhan *Close*:

- Popup sé déng lai, *khong xda*




Name of project Rate Plan improvement Reported

Directory Cancellation master_state Number

New

Choose Your Cancellation Policy

0 DESCRIPTION O

MEE 2 gl gle B2
(Truong hop khéng cé chinh sach hay nao duoc

lwu.)

Mge Fla EHo| glaL
Khéng c6 chinh sach hdy phong nao dugc luu.




Name of project Rate Plan improvement

Reported

Directory Cancellation master_state

Number

New

Modify the Cancellation Policy

[

Deluxe Double Ocean View
Deluxe Family Mountain View

Standard Double City View

Cancellation Policy Default

[0 DESCRIPTION [

Cancellation Policy Option

@ Used O Not Used

Refundable

O First Night @ Whole Night

Cancellation Policy Default

T8 2025.06.01

~ 8 20251231

Days Before Check In

Days Before Check In

Days Before Check In

[ DESCRIPTION [
Chi cé chinh sach hiy mac dinh dwgc lwu.

Phong &p dung chinh sach hay:
- Trwong hop ap dung cho toan bd (vi du)

- Trwong hop goi lai gia tri da dang ky

Chinh sach hay méac dinh

- Ty dong goi lai gia tri d&@ duwoc dang ky
trwéc do
Co6 thé them hoac chinh sva theo cling
dinh dang nhw khi dang ky méi
Sau khi hoan tat thém/chinh stra va lwu, hé
théng s& cap nhat thoi gian vao muc “Last

Update time”




Name of project Rate Plan improvement Reported

Directory Cancellation master_state Number

New

Modify the Cancellation Policy

[

Deluxe Double Ocean View

Deluxe Family Mountain View 0 DESCRIPTION [

71 Ha MO KTE FS

Standard Double City View
(Treong hop chi lwu chinh sach hiy mac dinh.)

Cancellation Policy Default

Cancellation Policy Option @ Used O Not Used Refundable

O First Night @ Whole Night

8 20250601  ~ [TA] 20251231

Days Before Check In charge

Days Before Check In charge
Cancellation Policy Default

Days Before Check In charge




Name of project

Rate Plan improvement

Reported

Directory

Cancellation master_state

Number

New

Modify the Cancellation Policy

[

Deluxe Double Ocean View
Deluxe Family Mountain View

Standard Double City View

Cancellation Policy Default

Cancellation Policy Option

@ Used O Not Used Refundable

O First Night @ Whole Night

Cancellation Policy Default

20250601 |~ [TH]|  2025.12.31

E

Days Before Check In

Days Before Check In

Days Before Check In

Cancellation Policy Option 1 +

Date option

@ Used O Not Used Refundable

O First Night @ Whole Night

Cancellation Policy option1

8 20250701  ~ B 202507.31

X Days Before Check In

Sat sun | +

O First Night @ Whole Night

[0 DESCRIPTION [

7le Ha HY
3
(Trwong hop da dang ky chinh sach hdy mac

dinh va chinh sach hay tuy chon (option).




Name of project Rate Plan improvement Reported

Directory Cancellation master_state Number

I HO[X| LHOIM 8 7+
New C6 thé chinh stra tryc tiép trong page
iém tra trang thai chinh sach hay.)

Modify the Cancellation Policy
W A

Deluxe Double Ocean View
Deluxe Family Mountain View [0 DESCRIPTION [

Standard Double City View Cancellation Policy Default

- MEYE U 2 A+ 0k

Cancellation Policy Option

Cancellation Policy Default - MIE 2 X8 LA It

Cancellation Policy Option @ Used O Not Used Refundable O First Night @ Whole Night

8 20250601  ~ [TA] 20251231

0 DESCRIPTION O

Cancellation Policy Default

X  Days Before Check In charge | Rate - C6 thé tra ctru va chinh stva gid tri da lwu.

Cancellation Policy Option

, , X Days Before Check In charge - Co thé tra ctru va chinh stra céc gia tri da
Cancellation Policy Default
duwoc lwu.

X = Days Before Check In charge | Rate

Cancellation Policy Option 1 +

Date option O Used @ Not Used Refundable O First Night @ Whole Night

8 20250701  ~ B 202507.31

X Days Before Check In charge O First Night @ Whole Night
Cancellation Policy option1




Name of project Rate Plan improvement Reported

Directory Cancellation master Number

JE¢L ¥=(Hwéng din chung)

Modify the Cancellation Policy

-

Deluxe Double Ocean View

Deluxe Family Mountain View [0 DESCRIPTION [

Standard Double City View

Alert

Your save is complete.

Confirm




Name of project Rate Plan improvement Reported

Directory Cancellation master Number

352 = (Hwéng din chung)

- 0f|2/X2] Z1E Popup canh béo xir ly case ngoai 18)

[ DESCRIPTION [
Clra s8 canh bao
- Hién thi khi gia tri ngay & Chinh sach hay
mac dinh trung hoan toan véi gia tri ngay &
Chinh sach hay tuy chon 1.
- Néu cd tir 2 tuy chon tra 1é€n, canh bao
ciing sé& xuét hién khi toan bé khoang thoi
gian cua cac tuy chon trung nhau.

Ex
Defalut 25.06.01~26.12.31
Option 1 25.06.01~26.12.31

> Tao clra s6 canh béo.

Alert

Defalut 25.06.01~26.12.31
Option 1 25.06.01~25.12.31
Option 2 26.01.01~26.12.31
> Tao clra sé canh bao.
Confirm
Defalut 25.06.01~26.12.31
Option 1 25.06.01~25.12.30
Option 2 26.01.01~26.12.31
> Khéng tao clra s& canh bao.
> Chi hién thj chinh sach mac dinh dsi voi
ngay 25.12.31.
* Khi cac ngay trung khép hoan toan, khéng
thé xac dinh ndi dung can hién thj — x& ly
bang ctra s canh bao.

*Céc truong hop chi tiét: xem & page cu theé.




Name of project Rate Plan improvement Reported

Directory Hotel plan master Number

& 7|2t (Thei gian

=H(The tv) T£ (Loai) A ZH(Bat dau) =2 (Két thuc) 22U(Thk) Z 1K Két qua) hidn thi)

basic 25.06.01 26.12.31 S2 ®ing ky) 25.11.01~25.12.31

option 1 25.06.01 25.10.31 2 (p3ng ky)

option 2 26.01.01 26.12.31 E(Pang ky)

251231 Bt =&
basic 25.06.01 26.12.31 Z(bing ky) ( Chi hién thj vao ngay
31.12.2025)

option 1 25.06.01 25.12.30 2 (Ding ky)

option 2 26.01.01 26.12.31 2 (Ding ky)

basic 25.06.01 26.12.31 E(bang ky) 25.06.01~25.07.31

=EY M

option 1 25.08.01 26.08.31 = (Pang ky) (Trir ther 6,7, Cha nhat.)

option 2 25.08.01 26.08.31 =E (Tht 6,7) E(Pang ky)

option 3 25.08.01 26.08.31 2 (Cha nhat) (P3ng ky)

basic 25.06.01 26.12.31 (Pang ky)

option 1 25.07.01 25.07.31 (P3ng ky)

option 2 25.07.01 25.07.31 =E (Th& 6,7) £ (Dang ky)

option 3 25.07.15 25.12.31 2 (Chl nhat) £ (Pang ky)

XEA HZ ZOIE

ok

o

ne

Diém can kiém tra khi lvu

Khoéng thé dang ky néu téng ngay clia cac option tring vé&i ngay da chi dinh & gia tri mac dinhNéu co tlr 2 option trd 1én, khong thé dang ky khi trong khoang thdi gian clia cac option c6

ngay/thu tring I&pNéu c6 tir 2 option tré Ién, cé thé dang ky khi toan bd khodng thdi gian clia cac option gibng nhau nhwng ngay trong tudn chi tiét khac nhauNéu cé tir 2 option tré Ién, ¢

thé d&ng ky khi chi mét phan khodng thei gian tring nhau nhwng ngay trong tuan chi tiét khac nhau




Name of project Rate Plan improvement Reported

Directory Hotel plan master Number

¥ e on X% ol .
[ = A II- < A == e ” ol - 7:|-| e 2 o T ~
T (Loai) | =t (Bat dau) ==& (Kétthic) 2 (Thk) Z4 1} (Két qua) Lwru hay khéng T (Noi dung pop up)

7|2 M4 A 7|2t 84 7]7H0] 2HH 3| YR|Bt0], E2 27}
7|7k CHA| ZHRI8}0f ZA|7| BRRELIT

basic 25.06.01 26.12.31 S & (Dangky)

=1 e]
X% 27t ==
E 2 7}Khong thé dang Khong thé luu
y)

option 1 25.06.01 26.12.31 Thei gian mac dinh va tuy chon bj trung. Vui long kiém tra lai.

[Xac nhan]

basic 25.06.01 26.12.31 2 (Ding ky)

2-g 7 N R o4y
option 1 25.06.01 25.12.31 == 7HKhong thé dang

= 7 N R gy
option 2 26.01.01 26.12.31 = 7HKhong thé dang

basic 25.06.01 26.12.31 Z (Dang ky) LX7L EXYSLO, 28 S5

S 1 (Khong thé 03 QIS F=A| 7| HEEf LT

option 1 25.07.01 25.07.31 = 7HKhong thé déng

" MNE =7t

= 7 A P ~ o :

option 2 25.07.15 25.07.31 = 7HKhdng thé dang Khong thé luu . \ o
Ton tai ngay trung trong khoang thoi gian tuy chon.

_ _ Khong thé dang ky. Vui long kiém tra lai.

basic 25.06.01 26.12.31 Z(Dang ky)

227 A g 33 [Xac nhan]

option 1 25.07.01 25.07.31 == 7HKhdng thé dang

= 7 N R o4y
option 2 25.07.15 25.08.15 = 7HKhdng thé dang

basic 25.06.01 26.12.31 E(Pang ky)

option 1 25.07.01 25.07.31 Z(D3ng ky)

= 7 ~ ~ v
option 2 25.07.15 25.08.15 = 7HKhong thé dang

MNE =7t
Khéng thé lwu

& 7HKhéng thé dang

option 3 25.07.30 25.08.20 Thir(day of the week) trong tly chon bi tring. Vui long kiém tra lai.

[Xac nhan]

o) A TQlstn, Be ALo| 47 S 4 oLt 72l 7

1

Ngoai trir cac trwdng hop trén, van co thé phat sinh nhiéu trwong hop khac.

Tuy nhién, quy tic co ban: néu cé ngay hoac thir tring lap, hé théng sé khong cho phép Iwu va hién thi canh bao.
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